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[Appendix J (Exhibit No.5)]: See Grievance KCF-1409-0995-09z;.
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© MICHIGAN DEPARTMENT OF CORRECTIONS 14835-4248 5/09
PRISONER/PAROLEE GRIEVANCE APPEAL FORM Cs)-2478

at Step II:

Date Received bt/‘ Erievznce Coordinator Grievance Identifier: lKJC El/ | ?4 (2 9'/7[9]@ lfi L L ﬁ LZZI

INSTRUCTIONS: THIS FORM IS ONLY TO BE USED TO APPEAL A STEP I GRIEVANCE.

The white copy of the Prisoner/Parolee Grievance Form CSJ-247A (or the goldenrod copy if you have not been provided
with a Step I response in a timely manner) MUST be attached to the white copy of this form if you appeal it at both Step
IT and Step III.

f you should decide to appeal the Step I grievance response to Step 11, your appeal shouid be directed to:

s OY1= It by ‘\’2&2 ’l‘;—l . If it is not submitted by this date, it will be considered terminated.
If you should decide to appeal the response you receive at Step II, you should send your Step III Appeal to the Director’s
Office, P.O. Box 30003, Lansing, Michigan, 48909,

Name (Print first, last) Number Institution Lock Number [ Date of Incident [ Today’s Date

Boone Qi | KEF 183> ((-14

STEP 1I — Reason for Appeal

STEP II — Response Date Received by
Step II Respondent:

Date Returned to
Gri;eva t:

A 1G]

R’e75pondent’s Name (Print)

EXHIBIT No©. >

NOTE: Only a copy of this appeal and the response will be returned to you.
STEP III — Director’'s Response is attached as a separate sheet.

DISTRIBUTION: White - Process to Step III; Green, Canary, Pink — Process to Step II; Goldenrod - Grievant
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4247 10/94
PRISONER/PAROLEE GRIEVANCE FORM CSI-247A

Date Received at Step [ 9 '/ Y (/ L’IL Grievance Identifier: KCTFI / @I? mjglj’]gl‘? L%F

02. 13@ ava1

| Néme (print first, last) — Number I‘n‘ﬁstltutlon L(;ck Number |Date of Incident| Today’s Date ;
Ronttf Booni SOT¢  |KCE |A-3-¢3/tafor]if02foq] i

What attempt did you make to resolve this issue prior to writing this grievance? On what date?
If none, explain why.

The food tray was m»cmﬁ, over to Sergeant Fssi hn, she looked at the (sloppy Joe), and then took the food tray
and said she was going to take a pictire of the red/incooked/raw meat,

State problem clearly. Use separate grievance form for each issue. Additional pages, using plain paper, may be used.

Four copies of each page and supporting documents must be submitted with this form. The grievance must be submitted

to the Grievance Coordinator in accordance with the time limits of OP 03.02.130.

On 09/09/14, Acanark was seving (sloppy Joe) for dinner according to the M Sratewide “end-¥an. Aramarcc ran
aar of (sloppy Joe) or mealtime food shortages. Aramark staff tried to hurry up and prepare same wore fool, bar
the (sloppy Joe) was sovbean ameat, and the meat was red/incooked/raw. Aramar's staff was also telling the prison
coole to pit Flodr din with the meat to thicken it Up becadse they were rumning olt again, Srisvant does not feeol
as if he raceived a "wholesome and natritionally adequate meal, as set. forth in P.D, 04.07.100 'Offender “eal,'"
bacause the meal/food was not properly cooked and sarved, Grisvant 'mas heen and «ill coatinda to be irreparahly
injurad by the condact of u:-m\; deprivad of policy mandatad (adequate) calorizs, and narritional requirenents
to miatain his normal health,”

EXHIBIT NO. 5

Grievant's Signature

RESPONSE (Grievant Interviewed? E Yes [No If No, give explanation. If resolved, explain resolution.)

ﬂ(f-@ wes riadmeprazts More. H\d%_ MIQ qu/-k e bq,}\g,‘\ recipre

Se ue€ Caw. nmta kX exdse I—C’ necdad Al Regipes e Al :)Col(oJQ_d‘

{.
J&j%' d’& Fagrpry avnd 'OLQA-\/{J ‘Tfolqr (_Wh * L2 “U*‘l\ d IJ"

. pleas /o/ca//;/ P . Los ]

Respondent’s Signature Date &wer s Signature Date'
S, ekl ﬁft"\'h Opnnla 50@)/*/\»\ .
Respondent’s Name (Print) Working Title Reviewer’s Name (Print) Working Title )
Date Retur ne If resolved at Step I, Grievant sign here.
Grievant: Resolution must be described above. Grievant’s Signature Date

DISTRIBUTION Whlte Green, Canary, Pink —— Process to Step One; Goldenrod — Grievant
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PRISONER’S NAME: Boone #501976, A-3-63
DATE RECEIVED: 11/26/14, KCF 14 09 000995 09z

STEP II RESPONSE:  Your second step grievance regarding food service was received and
reviewed by the Warden’s Office. The first step response is appropriate and is supported by the
Warden’s Office.

At Step I the grievant states that on 9/9/14, Aramark was serving sloppy joe for dinner according
to the MDOC Statewide Menu. Grievant states Aramark ran out of the sloppy joe and tried to
hurry up and prepare more food but the sloppy joe was soybean meat and the meat was
red/uncooked/raw. Grievant states Aramark staff was telling the prisoner cook to put flour in the
meat to thicken it up because they were running out again. Grievant states he doesn’t feel as if he
received a wholesome and nutritionally adequate meal as set forth in PD 04.07.100 because the
meal was not properly cooked and served. Grievant states he has been and will continue to be
irreparably injured by the conduct of being deprived of policy mandated calories and nutritional
requirements to maintain his normal health. At Step II the issue becomes the Step I response.

At Step I the respondent states that there was more made. Respondent states that they have a
batch recipe so they can make more if needed. Respondent states that all recipes were followed.
Respondent states the meat was cooked according to the statewide recipes and temped after
cooking.

At Step II the Step I response is appropriate. PD 03.03.130 Humane Treatment and Living
Conditions for Prisoners states “All prisoners shall be provided wholesome and nutritionally
adequate meals as set forth in PD 04.07.100 ‘Offender Meals’. Meals shall be prepared and
served in accordance with MCL 333.12901 et seq. of the Michigan Public Health Code”. As
noted in the Step I response, staff have a batch recipe so they can make more if needed.
According to the respondent, all recipes were followed, the meat was cooked according to the
statewide menu and temped after cooking. There appears no evidence to support that a violation
of policy or procedure occurred.

Grievance denied.

[/l -1

Date Returned

DM/md

EXHIBIT NO. 5
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[Appendix K (Exhibit No.6)]: See, Grievance Form KCF-1409-1074-09z
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4248 5/09
PRISONER/PAROLEE GRIEVANCE APPEAL FORM CS1-2478

Date Received b _ri((a; nce Coordinator Grievance Identifier: |K|(_,|F| } |L,l QQION 10[7 [L” [ [C]v]ij'
i”@ ][H”‘Cw

at Step II:

INSTRUCTIONS: THIS FORM IS ONLY TO BE USED TO APPEAL A STEP I GRIEVANCE.

The white copy of the Prisoner/Parolee Grievance Form CSJ1-247A (or the goldenrod copy if you have not been provided
with a Step I response in a timely manner) MUST be attached to the white copy of this form if you appeal it at both Step
II and Step III.

If you should decide to appeal the Step 1 grievance response to Step II, your appeal shouid be directed to:
L/o TR N by H‘? (; ‘“’/é/ . If it is not submitted by this date, it will be considered terminated.

If you should decide to appeal the response you receive at Step II, you shouid send your Step III Appeal to the Director’s
Office, P.O. Box 30003, Lansing, Michigan, 48909.

Name (Print first, last) Number Institution Lock Number | Date of Incident | Today’s Date

Zeont. DTN [ CF |43~ oA
.?TEP ;I - Reason for Appeal

2400

STEP II — Response Date Received by
Step II Respondent:

ﬂ Nt cppeee % @% [AHAF | G fetumed to

Respondent’s Name (Print) Respondent’s\Signhature Date jéz ilz Z/ i
STEP III — Reason for Appeal
EXHIBIT NO. ¢

NOTE: Only a copy of this appeal and the response will be returned to you.

STEP III — Director’'s Response is attached as a separate sheet,

DISTRIBUTION: White - Process to Step III; Green, Canary, Pink - Process to Step II; Goldenrod - Grievant
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PRISONER’S NAME: Boone #501976, A-3-63
DATE RECEIVED: 11/26/14, KCF 14 09 01074 09z

STEP II RESPONSE:  Your second step grievance regarding food service was received and
reviewed by the Warden'’s Office. The first step response is appropriate and is supported by the
Warden’s Office. ’

At Step I the grievant states that Aramark has been the food service for over nine months and
they are still not preparing the appropriate amount of meals for the prison population or running
out of food during meals. Grievant states the meals are not equal to the caloric and nutrition as
set forth in the Statewide Standard Menu. Grievant states on 9/28/14, he went to dinner and
Aramark again ran out and served unauthorized menu substitutions (chicken patty). Grievant
states that when Aramark keeps running out of food, 1) that changes MDOC plans of nutrient and
caloric set for the meal, 2) are failing to meet grievant’s nutritional and caloric requirements, 3)
are causing less yard time by having to keep preparing more food because they are not preparing
the appropriate number of meals and 4) when Aramark rushes to prepare more food, the food is
not properly cooked. At Step II the issue remains the same.

At Step I the respondent states that if and when they run short of an item, they follow the MDOC
Substitution Guide as to what they can use. Respondent states they are working hard to train their
new staff so this problem will not continue.

At Step II the Step I response is appropriate. PD 03.03.130 Humane Treatment and Living
Conditipns for Prisoners states “All prisoners shall be provided wholesome and nutritionally
adequate meals as set forth in PD 04.07.100 ‘Offender Meals’. Meals shall be prepared and
served in accordance with MCL 333.12901 et seq. of the Michigan Public Health Code”. As
noted in the Step I response, when Aramark runs out of food, they follow the MDOC
Substitution Guide as to what they can use. According to the respondent, Aramark is working
hard to train their new staff so this problem will not continue. There appears no evidence to
support that a violation of policy or procedure occurred.

Grievance denied.

(214 (¥

Date Returned Duncan Mac¥Faren, Watden

DM/md

EXHIBIT NO. ©
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4247 10/94
PRISONER/PAROLEE GRIEVANCE FORM CSJ-247A

Grievance Identifier: IK'—P[’T / %‘g%l / |&7| 7&] Lglj TZI—’

Date Received at Step 1

Name (print first, last) Number Institution | Lock Nﬁ;flber — Dmten of i;lcxdent Today’§ Date
Renwie Boone 560976 |KCF [A-3-63|00 (28 iy o9 /ea [t}

What attempt did you make to resolve this issue prior to writing this grievance? On what date?
If none, explain why.
AT V4, sciav ot asiad Wasact maploy Wy ENaY D0 O
f‘.rx;,a‘rf"( Aup s R 00 e Wy Swd D on Wy el ki YL

R oF omizaan o e Ty ohie

State problem clearly. Use separate grievance form for each issue. Additional pages, using plain paper, may be used.

Four copies of each page and supporting documents must be submitted with this form. The grievance must be submitted

to the Grievance Coordinator in accordance with the time 11m1ts of OP 03.02.130.
A Carpaetimal Services assidaed tes i !“'7|r‘y vicss S{thin the "“f",(f} and Ras besn the Foyd Sapvs - .
! ine { %)_uu.xt‘h, nt ey dre seill oot o ippcoprizte pawber of weals for the orisw popilation o
et Sk 08 oot diring weals ar Foold shor ot omoa caddlae basis), Tie naals '"f*“.ae:ﬁ:
the calocic aud altrition as set o ";s““ ot the geals are nob le [1ats fo
adtrivional valdz or in oy other o a7 Aeaiacs skaff 1)_1“
ERlct i) cw aan IU ,: Y o e

3, and '{"')
~ata gt Lv ‘\f an” L_n_—‘rg

Ara nioh preaein

fx;c,‘u a2
_‘lut":! ndrre

EXHIBIT NO. 4

RESPONSE (Grievant Interviewed? @ Yes [INo If No, give explanation. If resolved, explain resolution.)

WYY )1 EE WE

Y e

Grievant's Signature

TF rvd Shew e 2Zoo sherd o8 il St e Slleny
Hhee  wedsc  svbshdvlion gule «5 h Whef Lo can WIS g 0
wo'UJ':S Nord A :}v’co\\ our wned JShald Jd A Prodlan— iy ne+

K Lefored de S5

cow ki uc;,
/——;5./ 7 Cif_e N ~rre {0, Y él@@ 4)L' 1(9 /D-’//(’(
Respondent’s Signature Date Reviewer’s Signature Date
(_S\ MLMHLQK’ EJD mwds c«/@_‘ géu\c ./vvwz\
Respondent’s Name (Print) Working Title Reviewer’s Name (Print) Working Title <3

Date Returned t If resolved at Step I, Grievant sign here.
Grievant: 7 Resolution must be described above. Grievant’s Signature Date
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[Appendix L (Exhibit No.7)]: See, Grievance Form KCF-1411-01304-09z
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4248 5/09
PRISONER/PAROLEE GRIEVANCE APPEAL FORM CS1-2478
Date Recej by Grievance Coordinator Grievance Identifier: [E-}C’]QIA/UI I 'Q léQﬁft Laf\?@
at Step II: \ 015

INSTRUCTIONS: THIS FORM IS ONLY TO BE USED TO APPEAL A STEP I GRIEVANCE,

The white copy of the Prisoner/Parolee Grievance Form CSJ-247A (or the goldenrod copy if you have not been provided
with a Step I response in a timely manner) MUST be attached to the white copy of this form if you appeal it at both Step
II and Step III.

If you should de cide bﬁ;&m the Step I g /évaZe response to Step 11, your appeal should be directed to: Vi

/Uiy . If it is not submitted by this date, it will be considered terminated.

If you should decide to appeal the response you receive at Step II, you should send your Step III Appeal to the Director’s
Office, P.O. Box 30003, Lansing, Michigan, 48909.

Name (Print firs}, last) Number Institution Lock Number | Date of Incident | Today’s Date
¥ — . —~ o g
SeoaS SO | Xo” | A-23¢0

STEP II — Reason for Appeal

(l 9!1 H_,u: Al

wre g T

LT e e g
LA !

o7 SO SR T S
T2 R
i

S
EINTI A PR

STEP II — Response Date Received by

<o o ttedlod RECT FEB0'S 2015

Date Returned to

Gri év;i:\gt//[(

[ <ab Yoy Dlspn

Respondent’s Name (Print)

Respondent’s

STEP III — Reason for Appeal

EXHIBIT NO. /

NOTE: Only a copy of this appeal and the response will be returned to you.

STEP IXI — Director’'s Response is attached as a separate sheet.

DISTRIBUTION: White - Process to Step III; Green, Canary, Pink ~ Process to Step II; Goldenrod - Grievant
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4247 10/94
PRISONER/PAROLEE GRIEVANCE FORM CSJ-247A
Date Received at Step I ﬁ/ / Z({/ J L)’ Grievance Identifier: l/gt"’i’LT/ 14’L/l A 6{ / L‘qﬁljﬁ lg?l_lzl"

R, ,;'x“ﬂ:mﬂ e

Name (print first, last) Date of Incident] To ay’s Date

] . i} y A S ;- .

Komnie Doode BOS76  |KEF |A-3-3 | zam nfes |
. . L

What attempt did you make to resolve this issue prior to writing this grievance? On what date?
If none, explain why.

P TP ) s

AT T e ty

4

A gy D [ 5 I S - S A A s r._;i’"
State problem clearly. Use separate grievance form for each issue. Addit
Four copies of each page and supporting documents must be submitted with this form. The grievance must be submitted
to the Grievance Coordinator in accordance with the time limits of OP 03.02.130.

T }ﬁ;’fi}., G Ar AL

EXHIBIT NO. /

RESPONSE (Grievant Interviewed? X ves [JNo If No, give explanation. If resolved, explain resolution.)

AN Food tests Gle P2reratad
O#Mdv&f sz_u\.

MM Aol dauce. [y /9,0 o407 (b

\ 5. 4H Hems  Are fomped  Lhao :’—Lqﬁ a b dowe
C'O‘C\%\) el el i‘—o\u,r"“‘ el a&mri,»a{. Z(_E,‘d_\éu& 5

S stentssfo— 2l s s ofon s

Respondent’s Signature Reviewer’s Signature Date

<§t #/(_,c/pbu-"[\v\ E‘SD g:_“l i~ Y 4 Aﬁ' N VY :

Respondent’s Name (Print) Working Title Reviewer’s Name (Print) Working Title
Date Returned to / /| If resolved at Step 1, Grievant sign here.
Grievant: Zféﬂ / L Resolution must be described above. Grievant’s Signature Date

N IDTIITANL. WiHea Mrean Manarg Pinl Prorece tn Stan Ones Goldenrod — Grievant
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PRISONER’S NAME: Boone #501976, A-3-63
DATE RECEIVED:  02/03/15 KCF 1411 1304 09z

STEP II RESPONSE: Your second step grievance regarding Food Service was received and
reviewed by the Warden’s Office. The first step response is appropriate and is supported by the
Warden’s Office.

At Step I the grievant states that on 11-23-14 while going through the serving line the kitchen ran
out of chicken. When Aramark tried to rush to prepare more chicken, the chicken was not
properly cooked. Aramark acted with “deliberate indifference” when serving undercooked, raw
food. Step II the issue remains the same.

At Step I respondent indicates that all food items are prepared in accordance to PD-04.07.100,
Offender Meals. All items are temped when they are done cooking and temped and recorded.
Grievance denied.

At Step II it is noted that the Step I response is supported. KCF Food Service serves all meals in
compliance with PD-04.07.102 Q. and OP-KCF-04.07.102.

Grievance denied.

3)35)!5 [L s ol Do AL ek
Date Returned Duncan Mawarden
DM:mm

EXHIBIT NO.

b s i
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[Appendix M (Exhibit “FF”)] See, Disbursement Authorization Form
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MICHIGAN DEPARTMENT OF CORRECTIONS CAR-100
DISBURSEMENT AUTHORIZATION/CATALOG ORDER FORM ‘ 4835%}8@"
Prisoners write clearly-illegible/incomplete forms will not be processed. Date: @8/1 & /l 5
Prisoner Number: Prisoner’s Last Name: Institution: Lock N&imber:
561976 HEANE 4CE B-2-93

pay To: MaiL | /{pom / BirSINESS @(‘“\OL‘

Address: TURECTER'S oFEE | P.0Dox 30003 \
Lm\)sw,g Mi %C(O? $ § (? f

Reason/Descrlptlon (If to relative, identify relationship) O\/{Z’Q A(1E MB\\— S\Epm

Az 4OF -\’-\\Lﬂfs‘{cg-oqz.,
'O MF : T O g o G WEE - VT -3~ 04 -
Page Descnphon of Ttem Unit Catalog Color Size | Qty | UnitPrice | Total Price

Cost/Amount

I INSF \\

\ UG 2 1201

CFAK INROS$ BUS, OFF]

Sub-Total

DeIivery Costs

[AiNRoss CoreecTional Faciut
1LZT0 Wertr Tower T
[A\NCHE’WE’\N‘ %9 T8E

Tax (if applicable)

“ B B

Total Amount Enclosed

r's §ignature Deputy Warden or Authorized Agent Date

P/J Ny 84,5

R.U.M}Br Authorized'Agent Date Warden or Authorized Agent Date

Code Actual Expense Batch Number
Distribution: White-Business Office; Canary-Vendor; Pink-Property; Goldenrod-Prisoner

TN 7Y TYTYTL Yo E E
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[Appendix N (Exhibit “GG”)]: See, “Prisoner Mail, “P.D. 05.03.118(k)
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MICHIGAN DEPARTMENT OF CORRECTIONS EFFECTIVE DATE NUMBER
09/ .03.
POLICY DIRECTIVE i A
SUBJECT SUPERSEDES

PRISONER MAIL

05.03.118 (01/01/06)

AUTHORITY

MCL 791.203; 800.43; Administrative Rules
[791.8603, 791.6605

ACA STANDARDS

4-4268; 4-4275; 4-4487 through 4-4496;
1-ABC-5D-01 through 10; 2-CO-5D-01;
3-ACRS-5C-01 through 10

PAGE 1 of 12

POLICY STATEMENT:

Mail to and from prisoners in a Comectional Facilies Administration (CFA) or Field Operations
Administration (FOA) facility, and electronic messages received through the Department's approved vendor,
shall be processed as set forth in this policy.

RELATED POLICIES:

04.02.105 Prisoner Funds

04.02.120 indigent Prisoners

04.07.112 Prisoner Personal Property

POLICY:

DEFINITION

A Mail - Any written, typed, or printed communication of information, including magazines, catalogs, books,

and photographs. Stamps, stickers, and similar items do not communicate information and thus are not
considered mail for purposes of this policy even if delivered through the mail. Electronic messages
received through the Department's approved vendor aiso are not considered mail for purposes of this
policy.

GENERAL INFORMATION

B.

-G

Where in confiict with this policy, PD 05.01.142 “Special Altemative Incarceration Program” controis for
prisoners in the Special Alternative Iincarceration Program (SAI).

For purposes of this policy, “prisoner” includes parolees in a Residential Reentry Program facility.

Prisoners shall be permitted to send and receive uncensored mail to or from any person or organization
unless the mail violates this policy or Administrative Rule 791.8603. Mail shail not be prohibited soiety
because its content is religious, philosophical, political, social, sexual, unpopular, or repugnant
However, mail shall be prohibited if it is a threat to the security, good order, or discipline of the facility,
may facilitate or encourage criminal activity, or may interfere with the rehabilitation of the prisoner. This
includes the following:

1. Mail violating federal or state law.
2. Mail violating postal regulations. .
3. Mail containing physical contraband, which is defined as any property that a prisoner is not

specificalty authorized to possess or that is from an unauthorized source. This includes postage
stamps, except that a prisoner may receive a single stamped self- d from an
attormney, a court, or a legitimate relfigious organization.

4, Mail containing a criminal plan or conspiracy.

UMENT TYPE EFFECTIVE DAYE NUMBER —|
POLICY DIRECTIVE 09/14/2009 05.03.118 |pmz 2 or 12
5. Mail containing threats.
6. Mail addressed to anyone who has objected to receiving mail from the prisoner sending the

mail. This only applies after the prisoner has been nofified of the objection. A prisoner who
continues to send mail to a person who has objected to receiving mail from that prisoner after
receiving notice of the objection also may be subject to discipline in accordance with
PD 03.03.105 “Prisoner Discipline™.

7. Mail for the purpose of operating a business enterprise while within the facility.

Prior to rejecting mail for violation of this policy, the prisoner is entited to a fact-finding hearing
conducted pursuant to Administrative Rule 791.3310 unless otherwise specifically stated in this policy.

Law enforcement officials shall be contacted immediately through the appropriate chain of command if
mail addressed to or sent by a prisoner contains evidence of illegal activity. Upon request of a law
enforcement official and approval of the facility head, notices required to be issued and hearings
required to be conducted pursuant to this policy may be delayed for a reasonable length of time to allow
for a criminal investigation.

WRITING MATERIALS AND POSTAGE

G.

Each CFA facility shali have available a reasonable quantity of free writing materials (i.e., pencils or
pens; paper) for use by prisoners. Paper provided free to a prisoner does not need to be lined or of
typing quality. Funds fo purchase standard-size envelopes (e.g., 3 5/8" x 6 1/2%, 4 1/8" x 9 1/2") also
shall be loaned to prisoners eligible to receive a postage loan under this section if the prisoner does not
have, or does not have the funds to purchase, an envelope.

Additional writing materials, including typing paper for legal work, carbon paper, and metered envelopes,
shall be available for prisoner purchase in CFA facilities as set forth in PD 04.02.130 “Prisoner Store”.

Funds to purchase a reasonable quantity of carbon paper and to purchase over-sized envelopes of a
sufficient size to mail legal materials (e.g., 10 x 157, 15" x 20) to a court, an attomey, or a party to a
lawsuit due to pending litigation, including the initial filing and service of a lawsuit, shall be loaned to a
prisoner who lacks sufficient funds to purchase such items in the prisoner store upon demonstrated
proof by the prisoner that the items are for litigation. in CFA, the funds shall be loaned by the Prisoner
Benefit Fund (PBF). The cost of envelopes and carbon paper provided shall be considered an
institutional debt and cotlected as set forth in PD 04.02.105 “Prisoner Funds®. Funds coflected to repay
a loan from a PBF shall be returned to that PBF.

A prisoner on indigent status pursuant to PD 04.02.120 "Indigent Prisoners” shall be loaned funds for
postage as set forth in that policy.

Funds for additional first class postage shall be loaned to prisoners who lack sufficient funds to send
mail to a court, an attomey, or a party to a lawsuit due to pending litigation. This includes the initial filing
and service of a lawsuit. The cost of certified mail shall be loaned only if the prisoner is required by
court order to use certified mail (e.g., an order denying the prisoner’s motion for substituted service by
first class mail.) Postage shall be loaned to prisoners on indigent status pursuant to this paragraph onty
after the prisoner has used all postage available pursuant to Paragraph .

Funds for additional first class postage also shall be loaned to prisoners who lack sufficient funds to mail
a grievance to another faciiity or to mail a Step Iil grievance or a Request for Rehearing to Central
Office. Funds shall be loaned for these purposes onty if there is not a Department of Management and
Budget (DMB) interdepartment mail run available and the mail must be posted before the prisoner will
receive postage pursuant to Paragraph I.

A prisoner requesting a postage loan pursuant to Paragraph J or K may be required to present the mail
unsealed to staff to verify that it qualifies for the (oan. In such cases, staff shall read onty those sections
of the mail that are necessary to make this detemmination; the mail shail not be read in its entirety. In
CFA, the cost of any postage or envelopes kaned to the prisoner shall be bome by the PBF. Any funds

EXHIBIT GG
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[Appendix O (Exhibit “No.8”)]: See, Grievance Form KCF-1412-1310-09z

APPENDIX “0O”




‘Case 2:16-cv-00271-JTN-TPG ECF No. 1-2 filed 12/08/16 PagelD.111 Page 18 of 43

STATE OF MICHIGAN.

RICK SNYDER, DEPARTMENT OF CORRECTIONS HEIDI E: WASHINGTON
GOVERNOR LANSING DIRECTCGR
STEP Ill GRIEVANCE APPEAL DECISION
TO: Boone, Ronnie - #501976 Q?lg& CURRENT FACILITY KGEM,
GRIEVANCE ID#: KCF-14-12-1310-092-28¢
STEP Il RESPONSE DATE STEP Il APPEAL BUSINESS DAYS
DATE: 1/30/15 RECEIVED: 8/28/15 BETWEEN: 147

The above grievance was not filed to this Office within 10 business days of receiving the Step Il response or within
10 business days of when it should have been received as required by PD 03.02.130, "Prisoner/Parolee
Grievances”.

Therefore, this Step lll appeal is rejected as being untimely submitted to Step lII.

The grievance category code has been modified to reflect the untimely submission. All future reference to this
grievance should use the modified code.

This decision may not be appealed further within the Department. In addition, because this grievance is properly
rejected, you have failed to exhaust the administrative remedies provided to you by this Department.

This Issue is considered closed.

W Date Mailed: SEP 21 2015

Richard D. Russell
Grievance Section Manager
Office of Legal Affairs

Copy to:
Warden: KCF

EXHIBIT NO. 8

GRANDVIEW PLAZA - P.O. BOX 30003 - LANSING, MICHIGAN 48909
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2
<

MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4248 5/09
PRISONER/PAROLEE GRIEVANCE APPEAL FORM CSJ-2478

at Step II:

Date Receivez g Grizvancff Coordinator Grievance Identifler: l%f/IFL/IAH IIZI | ll gt ’ Iml Q?Iﬁ

INSTRUCTIONS: THIS FORM fS ONLY TO BE USED TO APPEAL A STEP I GRIEVANCE.

The white copy of the Prisoner/Parolee Grievance Form CSJ-247A (or the goidenr dY:W PaveE\ipY provided
with a Step I response in a timely manner) MUST be attached to the whlte copy of this form if you appeal It 4t both Step
IT and Step III, A

28 2015

If you shoul ?ecl to appeal the Step I riev ce response to Step II, your appeal shouid be directed to:
. If it is not submitted by this Qﬁ@ﬁl@“&f@ fminated.

If you should decide to appeal the response you receive at Step II, you should send your Step III Appeal to the Director’s
Office, P.0O. Box 30003, Lansing, Michigan, 48909,

Name (Print first, last) Number Institution Lock Number { Date of Incldent} Today's Date

~Zeens Se 1N | L5 | 343

STEP II — Reason for Appeal

SEE ATTACHYED STEP IX REASON FOR APPIAL

STEP II — Response Date Received by
Step II Respondent

<oe ool 2alis

/w% b sk [EE ]

Respondgnt’ aturd Date
\

Name (Print)

STEP III — Reason for Appeal

SEE ATTACHED STEP III REASON FOR APPEAL

NOTE: Only a copy of this appeal and the response will be returned to you.
STEP III — Director's Response is attached as a separate sheet.

NTSTRTRUTION: White - Process E‘VUTR ]’T N() é; Goldenrod - Grievant
. .
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Step ITI, Reason for Appeal
XCF 1412-1310-09z

Date 08/18/15

These Grievance's arve being filed late do to the fact prisoner’'s
Freeman 402493, and Boone 501976, was qgnable go obgain the
information or affidavits of facts in a tiwmely matter, needed
for evidence ungil 07/06/15, Bven if these grievance ave rejected
a tracking system shall include information on the subject matter
of each grievance received, and for rejected grievance, the
basis for the rejection, (P,.D. 03.02.130(FF),

Avawark Correccion Sevvices (ACS), 1is no longer working for
the Michigan Depavtment of Correotion (MDOC), and the food
services now is Trinity Service Group (TSG). The same employee's
that woek f€or (ACS), arve working for (TSG5). Even if (ACS) 1is
no longer with (MDOC), they are still responsible for there
action. Mw. Shawn McMypllen Aramark Food Service Director (AFSD)
is now working for (TSG).

EXHIBIT NO. 3
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STEP TIT - Reason for Appeal
KCF- 1412-1310-09z

I. FACTS

1. As stated in Step TI respondent finds the Step I response appropeiate.
There is no evidence presented by Grievant to substantiate his claim. Grievang
makes an allegation of inappropriate conduct and meal preparation byt produces
no sogvces to verify this claim. No violation of Serve Safe procedures of
PD 04,07.100 Offender Meals 1is established, Based on the above finding(s),
the grievance appeals is denied, (see, Step TI Respondent).

2. As stated in Step T Grievance Response Aramark food worker (Ms. Plount)
stated that at no time did she obsepve any food service worker vemoving
(plastic glove) from food, (see, Summary in Step 1), creating an environment
that 1is ismhpgwane, hostile, and disevyptive to the good order of this
institution.

(a) Aramark employee (Ms. Plount) have a duyty to report unsanitary
conditions in food service area to their sypervisors.

(b) (Ms. Plount) "made a false oral statement vegavding the removing of
a (plastic glove) out of the (bread puydding)" which indicated "that
the incident never occurrad."”

(c) {Ms. Ploynt) statement shopld be stricken from the record hecagse
it is or was actually false and misleading. Thare are other
witness/inmates who seen the incident, (see, Affidavits of Facts From
Other Tnmates; (EXHIBITS " A, B, C, 8 D ")), and

(1) (Ms. Plount) statement is nop reliable do to the faot she was "fired"
afcer being caught trying to '"smuggle tobacco into the prison” or
"inappropriate activity with one of the kitchen worker," prisoner
(White 679235), who was locked-gp in segregation on (02/09-10/2015)
for investigation, and he told what happen wir him and {¥s. Plount).

3. As stated in KCF-Warden's Forym Meeting on Februyary 2015, QUESTION
1., prisoners stated: Aramark staffs ave oreating an enviroament that dis
inhgmane, hostile and disryptive to the good order of this institution. They
continuously talk disrespectfully to prisoners as well as practice variation
of corporal punishment, (i.e. putting men in positions to catch misconducts),
this has to stop. We humbly ask this Warden to regain control of Aramark staff
ghat believes that they arve above the Policies, Procedyres, Rules, and
ions of the MDOC or think that they can create their own ryles agains
prisoners on the spot. ANSWER From Wavrden, Duncan MacLaren: Aramavk Staff
are trained to be fair and consistent with the treatment of inmates. Policies
are to be followed and corrective action is taken whan violations ocogr.
Aramark has to escablish and enforce a safe and secure workplace along with
a prodyctive facility. All issyes regarding improper trveatment that is vepor ed

o management is looked into, (see, Copy of the Warden's Forum; (EXHIBIT

~ grxHiBIT No. 8
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(a) The issyes regarding improper treatment that is reported are not being
looked into, and the policies are not being followed, nor ave the
corrective action being taken ~when violation occur from Aramark
Emplg;c)ee's as stated in the XCF-Warden's Forgm Meeting, (see, (EXHIBIT

E .

b4, Here's an prime example that the policy's ave not being followed nor
ave the corvective action being taken:

Under Policy Directive 03,02.130(Y), the cespondent shall intevview
the grievant, and the grievant shall have the opportunity to explain
the grievance more completely at the interview to enable the Step
T vespondent to identify and gather any additional information needad
to respond to the grievance, (see, T.D. 03.02,130(Y); (EXHIBIT
‘" EE")) "EE

Polioy's ame not being followed:

{(a) T grievant was never interviewed on the grievance, denying me the
opportunity or wight Lo explain the grievance, and for given reason
by vespondent Shawn MoMyllen (AFSD), he falsified the record, and
put "NO SHOW" on the grievance form. The Policies was not followed,
nor was the corrective action taken when the violation oceoarred. By
putciang "NO SHOW" on the griesvance Mm. MoMullen (AFSD) was held liable
when he knew of and disregarded and excessive risk to my/grlovant
health.

(1) T grievant talked with all (MDOC) day shift Officer's that worked
in A-?@BTT&TF@, and they all stated Aramark Food Service never called
FRITAR AW, ]ﬂ them to send me/grievant (Boone), nor prisoner (Freeman) over to food
service, and no inmate pass was never written, nor was it lodged 1in
the Officer's 1log book. The Corrpectional Officer's even signed a
Affidavit that this never occurred, (see, AFFIDAVITS OF FACTS; EXHIBITS
"G&H"), and

(ii) The issues was never addpessed by the Warden in Step IT Appeal about
1 grievant was never called over to Food Services to he interviewed,
and it was stated in Step IT -~ Reason for Appeal. So how coyld T
geievang present any evidence po sgbstangiate my claim, as_stated
in Step LT Response? THIS WAS A VIOLATION OF THE POLICY.

(b) T grievant even filed another grievance form on the matger about Mr.
McMylien (AFSD) stated on three (3) of the grievance he called, but
I grievant never "showed yp," and the grievance was vejected on grounds
I grievant shoyld appeal those response, vagher filing a new grievance,
(see, Grievance Form, (EXHIBIT " N ")).

(1) On 01/13/15, I grievant talked with Ms, Lewis (AFSS) about Mr. McMullen
(AFSD) putting "NO SHOW" on three (3) of the grievance, when T grievant
was naver called over to the kitchen. Ms. Lewis (AFSS) stated T
grievant always have should up to be interviewed on all of the previous
grievance, and she stated she was going to talk with Mr. MecMullen

EXHIBIT NO. 8
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(AFSD) aboat the situazion, (s2a, (EXMIBIT " N ")).

(11) Me. McMallen (A¥SD)Y aven deniad {amatz/peisonze (Fraeman 492423) the
opportunity to e«plain tha grievance, as staked in 2.0, 73.02,129(Y),
whan he pgt "NO SHOW" on Wis grievanca, {328, Arizvance Torm, (EXHIBIT
" J"M). T~/ CHANGE To No. 1% s

(ii1) MDOC Dfficer “eXechnie even signed a Affidavit for prisoner (Freaman
402493) stating Mc. MeMyllan (APSD) nevar called him threa (3) times
to send (Freeman) ovar to the %itchen to b2 interviswad on the
griavance, violatinz P.D. N3.02.13Y), (sa=2, AFffidavie 0OFf Facks,
(EWIBIT "_H_")).

(e) The grizvance rasponsa aven contradict them s21f, (se2, halow (1)
and (i1)).

(1) Tn Step T fGriavance Yorm Responsa Aramark staff Me., Mcvigllen (AFSD)
stated T griavant was not inteacviewad for reason he pyt '"™WO SHOW,"
(see, Step T Grievance Form).

(it) In Step T Sriavance Response Aramar® staff Me. YeMgllen (AFSD) spagad
T grievant ~as intacviewsed on the griavanczs, {s22, Stzp T Jrievance
Responsa), and

(111)  Aramark Official’s acted a#ith "deliberate 1indiffecesnce"” to 13
sabstantial ris's that #oald cagsz prisonecrs sariogs harm from raceiving
contaninaczed food.

Corrective action are not being taken:

(1) NO ACTION WAS TAREN WITH (WARDEN), MACLAREN, AND (AFSD), MCMILLEN
ON TYE MATTER ABOUT ARAMARX STAFF, AND IN THE END RESULT TT CAUSED
A "HOSTTLE INCIDENT," TWO WOMEN WERE HURT AND WOSPTTALIZED.

(i) Tn June of 2014, issyes was hroaght gp in the (XCF) Food Sarvice
Committea Meeting Agenda in 4. (A), about Aramace staff wmember is
addressing inmates w~ith yelling and varbal ahgse. Or2ating tension
hegwaen inmatas, aramack staff and castody, {se=, Copy of Food Service
Committee, pages 1-2; (EXMIBIT " I ")), and

(1) Tn Febryary of 2015, anothar complain Jas bhrogzht agp in the (XCF)
Wardea's Forum Mesting in Question: 1., 3boat Aramark spaff, they
are creaging an aavironment that is inhumanz, hostile, and Adisryptive
to the zood order of this dnstitution. They contingously talk
disrespectfylly to prisoners, (see, Copy of %arden's %orum Mesting,
pages 1-3; (EXWIBIT " _E ™)).

(2) On 06/13/15, ARAMARK FEMPLOYER (MS, PEA) WAS CONTTINHOUSLY TALYING
DISRESPECTFILLY TD PRISONER  (ROBERTSON  185250), CREATING  TENSION,
AND ME BEAT-UP/ATTAC{ED/ASSANLTED HER TN THR XTTCHEN, MDOT  AFFIORR
(MS. NIGHT) TRIED TO STOP PRISOVER (ROBERTSON) BIT SHE WAS ALSH BEAT-
UP/ATTACKED/ASSAULTED, THE TWO WOMAN WAS TAXTING TO THR 4HOSPTTAL FOR
TREATMENT, AND PRISONER (ROBRRTSON) WAS TAXING T SECRECATION, AND

EXHIBIT NO. 8
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SEND T ANOTHER CORRECTTIONAL FACTLITY ON THAT SAMS DAY,

(1) TITS WAS A HOSTILE ENVIRONMENT NR STTUATION. ALl the prisonec's at
(XC¥) were put on lock-down or confined to there cells. A1l prisoners
meals that day was send to the cells.

TT. CLATIMS

5. T grievang allega that (Warden), Maclarsa, and  (AFSD), MeMullazn
Aefragded (MDOZ) by submission of false facts or fragdalent information, and
hal some 1indepeadant and direct %nowledge of false or misleading statements
conveyad as claims to tha Sriesvance Forms, Wacden's Foram Ma22ting, and Food
Service Committea Meeting. These food conditions existed parsgant to 3 system
4ide policy and thar they dznored or failed to rcreasonabla addrass tha
conlitions evan thouzh T arievant had sgbmibtbed zrievince Adascribing tha
1s3u2s.

5. T griavant allege that (AFSD), Mc. MeMallen perpetratad frag?/paciary
on the grievance form by putting "NO SHOW,"™ not jast once, hat on 3avaral
Y

Aifferance grievance forms, tryinz to cover yp #hat happenasd, (322, Srisvance

Forms; XOF14-12-13956-09z, (EXHIBIT " J-1 :"); YCF-14-12-1401-79z, (EXHIBIT
(10\" L "); XCF-14-12-1367-09z, (EXHIBIT " LGY'); YCF-14-17-1310-19z, (EYYIBIT

"M O" 5. 9 of 10); and XCF-15-NM1-0N65-293, (BYHIBIT " N ,” 3. 1-2)),

gy_M . »p __ P8
violating MDOC-P.D. 03.02.120(Y). ()

7. T grievant allege that Aramark employze’s (Ms. Plount) and her diractor
(Me. McMaullen) %new or shogld have been aware of facts from which they cogld
infar that a sgbstantial cisk axisted thar (plastic) or other (forsign objeck)
are finding its way into tha (bread pydding) or other (food product), aach
less that such an object would create such 3 seriogs threat to a prisener’s
health % wallbeing, (s22, Copiles OF Coo%ie With Plastic Foun' Taside; (EYMIBITS
"J ,"), and 3lso (sze, Affidavits OF Facks from othar inmates that seen
the incident, 3 plascic glove in/palled cat of the brzat pydting, (FEXYIBITS
"A, B, C,&D™).

3. T grievant allege that T faced a sufficiantly serious risk to my health
an safety, and %acden, and Aramark Offticial’s acted with "'d2libarata
indiffarenca,' when they k%new of and Adisragards ectcessive ris't to my/griavant
health and safety.”

9. T griesvant allazge that the prison food is consistzatly nabritionally
inadequate or that the food regalarly or evan often contains (plastic) or
other (foreign objects) in it, contaminabing the food. Aramack has failed
to rectify deficiesncies, and failed o ensyrz appropriate fool handling
practices and that it %nowiazly provides food to inmates that is so ansaaitary

thag it presents an immediate ris% to my/grizvant he=alth.

10, T zriavant allega that my Fighth Am2ndment right has been, and ‘“eep

EXHIBIT NO. @
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being violatad {the prisonar's rizht to live in conditions that ac? aok a
threat to their physical health), whan Aramack Food Vendor at (X0F) “aep
preparing and serving food in gnsanitary conditions that prasented a szriogs
healgh ris% of physical harm,

(1

(

06/19/14, XCF 14 05 0652 09z; "TNDERCOOXED/'NSANTTARY CNDTITION - HEALTY RISY

1) This is not just a sinzle dincident of a ynsanitation coadition or
finding a3 foreign object in the fool, its a "continuing condition
or sabject to 'extreme daprivations' nor handling Ffood proparly anid
sarval food so gnsanitary as to present a health ris%, and that tha
MDOC/Acamack OFficial’'s were 'A=2liherately indiffarent' ko my/zrievance
vight," and

ii) Many complaints, and zrievances has bszan fi{lad with MM07Z, and nothing
s =

has hean avery done in the extreme c.rcamstances it (YCF), ({se2=2, as
of tha following):

|

06/21/14, XCF 14 95 0594 28a; UNDERCOOKED/INSANTTARY CONDTTION - 'TRALTH RISV L
08/03/14, XCF 14 08 0862 09z; TNSANTTARY/CONTAMINATION - '[FALTT HAZARD 2% 3

08/31/14, XCF 14 09 0957 79z; UNDRRCONKED/MNSANTTARY CONDITTON ~ HRALTH RTSK 4
00/09/14, XCF 14 09 0995 99z; 'NDERCOOKED/INSANITARY CONDITION - 9SALTY RTSY #% S
09/28/14, XCF 14 09 1074 00z; 'NDERCOOKED/TNSANTTARY CONDITION - HRALTH RISUEE &

1
1
1

1
1

1/23/14, XCF 14 11 1304 09z; UNDERCOOTED/TNSANTTARY CONDTTTON - URALTY RTSY &7
1/25/14, XCF 14 12 1310 00z; CONTAMINATION - YRALTY RTSY/MAZARD = 8

2/14/14, XCF 14 12 1376 N9z; CONTAMINATION - YEALTY 2TSK/UAZARD = O

2/22/14, XCF 14 12 1401 09z; CONTAMINATTON - URALTY RTSY/'AZARD +¥ (O

2/22/14, RCF 14 12 1396 09z; CONTAMINATION - HEALTT RTSY/TAZARD & V'L

01/12/15, <CF 15 05 0517 09; CONTAMINATTON - WEALTH RTST/YAZARYD
D1/20/15, XOF 15 N1 0055 285; CONTAMINATION - URALTY RTSY/9AZARD

0

4/27/15, XCF 15 05 0517 09; CONTAMTNATION - HEALTT RTSY/FOINBORNE

05/22/15, "CF 15 05 0739 00¢; CONTAMINATION - FRALTH RTST/HAZARD = \\

1
v

1. No# that the Stacs of Michizan has called din ancthar compating food
endor Trinipy Services Sroup to halp it complate 3 cost analysis, this dose/

#1110 nobt make ik right for all the violation or wronz dcing Aramav'c Food
Services/Vendor Aid or for 1inappropriate food handling practicas that was

4
(

one hare ar (CF.
1) Tha Zogrts has held that ansafe condition that "pos2 an gnr23asonahle

risk of sariogs Adamage to (a prisoner) fubare: 4ealeh” may violage
the Bight Amendment even if the damage has not ye2r occarr=d and may
not affect esvary prisoner =2¢posad to the conditions.

EXHIBIT No. @
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STEP II - Reason far Appeal
{CF~14-12-1310-92

Tn Sgap T Grizvaace Raspoass ig stabed T zeoievant was not 1n:arv1=vai bacaisz2
of ziven c=2ason "NO SHOW," and ia che Sumaacy: Ms Plognc stabss cha- ik a6o
cluwe di4 she obsacva any foddl sacvics wockar cauaviag plastic zloves feaa oo,

2 preparad 1in accocdance With propac Sacve Safa procadyras and
ctive 04.07.100 "affendac m2als”. Tvan 1f bz had ohsecvad ghis hrzach
Sriavang szill fad che aption o€ choosing an alcacaage fresh fraf
ar 7o cecaiva hiz proper nutcicional for ghat waeals

policy Aic:
of progocol,
choics in ard

o

(1 T hayz prhar prisonar's names (Goddact 210477; Narvand 27921555 and
Swich 2297%2) :zhac s2an Ms, Plognt ohsacva tha food sarvice Workar ramoving
cha plasgic glove frow tha braad pyiiin

b
o Jl

(2) T€ 211 w=2als wva2r: pezpacel in accocdance gich  joosper Sarcvz Safa:
arocaduces "ahy" 114 gciavaar see ghe fond zarvica ayrker r2moving alastic
casked tasidz ghs braad jaddins?

(2) T zeievang had cacaivad oy €oad1 Zray, and shan T sean t£ha €934 sarving
docter EAJ)Jicg zha plasgic gloave frow the food, i was £ laga, T had ay Faod
cray. I grisvantg cogld not ta%e the food zray bavy, an? 3ay T waat tha fresh

fraic bacagss its -1&3;1 inside fha breat patding, (1f a sign wias posked and
scate thak plastic is dasida che bra2al padding, T zriavans doal1 thaa have
had £hz optbioa af choosing an albernace frash frgio instead ofF fhe brzad
patling, oo m2st the proper nutcitiosnal allowance for chat w2al). The braad

sudding was nob ata bdacagse 1t ¥3s ansafe or contaminated or thar the faod
servers wWwere, a3 a ganeral rgle, gnclean.

(&) T goisvanc was nog ingecviewad on cha grisvaucs, aund for given vaison
by cesgondanc Shawn McMglten (A¥SD) "NO SHOW."™ T sriavanc patked sith all MDOC
day shifg Officer's, and chey a1l sgated Aramark Food Sarvice never called
chen co send we/grievang aver oo f221 32ccice, and no fmaate p3ss Wias nsver
Jricten.

T acizvang contends respondent Shawn McMallan (AFSD), violatad ay cights whan
na accad 4ULTFully anl andze *qtar af lay z3 commip (fragld, making a false

cepocg, and the Policy Diracgive by oot giviaz as zhe oppoctanicy to saplain
rha grizvance wmor2 completaly ap the intervisys, aad shog the avidsnca.

(D Me. McMgllan (AFSD), apd Ms, Plogng {AFS) ¥naw ac shogld hava hzen
adare of fabt> from w#hich thay could infer thak a3 sgbsgantial cisk s«istat

cthat "foreign object" ara findiny its way iogd the food prodack, mach lass
chat sgch an shjack 4ould creake sach a sarings chraat o a prisonze’s/grisvant
healch or acharwWiss sziparisnced a condition intolacable for prison confinswant.

(2 Mo, McMallea (AFSD), and Ms, Plogac (ATS) acgad aigth "'deliherats
indiffacanca' £y grisvant tsaleh and safazy.”

(3) Tadze 1% T,8.C.%, 33¢c. 242, it i3 a criwinal 3ffens: 2> act willfally
and undec color of law go dzpeive a2 pa shes  protactze? by tha
canscization o lass of cha TTaiced Jgorc, Fragl, filsifying

1 cacaocd).

»

(b) Tndac 2.0, 93,02.13Y), tha c=spondeng 3hall iagacviev che griavan:
anl che gzgrizvang shall have phz opportunicy to =2gplain tha grievancs mare
complacely ac the tarecvizsd o anabls ghe Sgap T cespondzat to ideagif
gacher aay atliclonal {afocwation ezaded to respond o che zeizvaaca.

cvomiT NO. |
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STEP I GRIEVANCE RESPONSE FOR PRISONER: Boone 501976 A-363 (KCF)

Grievance KCF 1412 1310 09Z, has been reviewed.

Grievant alleges that he observed a food service worker remove a plastic glove from the dessert
meal of bread pudding on 11/25/14. Grievant indicates that this act was observed by an Armark
employee who did nothing to preserve the quality of food served. The Step 1 respondent, S
McMullen indicates that the issue was investigated and staff present at the time of the alleged
incident deny this occurrence. S, McMullen also notes that all meals are prepared with proper
serve safe procedures and Grievant had other meal choices.

This Step II respondent finds the Step I response appropriate. There is no evidence presented by
Grievant to substantiate his claim. Grievant makes an allegation of inappropriate conduct and
meal preparation but produces no sources to verify this claim. No violation of Serve Safe
procedures or PD 04.07.100 Offender Meals is established.

Based gn the above finding(s), this grievance appeal is denied.

/ j?&] 1S
Date

EXHIBIT NO. 3
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4247 10/94
PRISONER/PAROLEE GR[E 'ANCE FORM CSJ-247A

]ZJ % Grievance Identifier: l/f” A/ 4[ (A913.1@ L@:ﬁ %

Date Received at Step I

S S LB T B O/ LIS PP L ) st e, e e e el e i DR e D e B i Ladl

Name (print first, last) Date of Incident| Today’s Date
l\c&&LE %@NE’ .“fl‘.‘:\“‘ "{Z7M

What attempt did you make to resolve this issue prior to writing this grievance? On what date?
If none, explain why.

Four copies of each page and supporting documents ‘must be sﬁbifuftéld” with this Tbrm “The | gnevance st be SAbTItEd
to the Gnevance Coordmator in accordance with the t.tme hrmts of OP 03.02. 130

Y

b 110871

Grievant’s Signature

RESPONSE (Grievant Interviewed? %Yes No If No, give explanation. If resolved, explain resolution.)

! .
A,"Q '\_,T o~ 'J"/:

EXHIBIT NO. 9

T »

R o S (TR 7~ W B |alis

chpondent’s Signature Date 7 Reviewer’s Signature Date
RN (= Ll b n 2 L oo
Respondent’s Name (Print) Working Title Reviewer’s Name (Print) Working Title

Date Returned If resolved at Step I, Grievant sign here.
Grievant: }}/ { Resolution must be described above. Grievant’s Signature Date

- - —~ e . o~
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Step I Grievance Response

Grievance Number: | KCF-14-12-1310-9Z

Prisoner Name: BOONE

Prisoner Number: 501976

Prisoner | [ | was | [] | was NOT interviewed. GIVE REASON:

SUMMARY OF COMPLAINT:

Alleged Food contamination

INVESTIGATION INFORMATION

Interviewed Ms. Plount

APPLICABLE POLICY, PROCEDURE, ETC.

Food safety and proper service procedures

SUMMARY

Ms. Plount states that at no time did she observe any food service worker removing plastic gloves from food. All meals are prepared
in accordance with proper Serve Safe procedures and policy directive 04.07.100 "offender meals”. Even if he had observed this
breach of protocol, Grievant still had the option of choosing an alternate fresh fruit choice in order to receive his proper nutritional

allowance for that meal.

RESPONDENT NAME: Shawn McMullen TITLE: |FSD
RESPONDENT SIGNATURE: /C Jorloe s T | DATE: | /5 /oo /¢
v !
REVIEWER NAME: ﬂé O il TITLE: Gie e
. VYoo & =4
REVIEWER SIGNATURE: i//“d & — DATE: , }#/ J5
A N L -
4 - H

EXHIBIT NO. ©
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[Appendix P (Exhibits “A, B, C, and D)]: See, Affidavit of Facts
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AFFIDAVITS OF FACT

STATE OF MICHIGAN
COUNTY OF CHIPPEWA

T RONNIE BOONE 501976, hereby states ag follows:
1. T am a3 prisoner within the State of Michigan. T am housed at Yinross
Corractional Facility (XCF) were the incideat occurred.

2. That on November 25, 2014, Aramark Food Services (AFS) was serving
Michigan Departmeat of Correction (MDOC), Statewide Standard Meny Meal
(ultimate dessert: bread pudding).

3. On that day I (Boone) observed a prison %itchen worker who was working
on the serving lina, serving the bread pudding, €found and pulled out 23
"plastic grove” mixed within the bread puddins.

4, On that day Ms. Plount, Aramark’s Food Service Steward (AFSS) seen
the kitchen worker removed/pylled the "glove” oyt of the bread pudding or
unsanitary food handling practices that presented an serious health risk,
and then acted ™in a3 sneaky way" trying to play it off or cover up acts of
unsanitary or move or operate ia 2 brisk or irregular manmer, and said to
the line worker, ("0" do you need another plastic glove for your hand) when
the worker still had gloves on his hands.

S. On that day Ms. Ploynt (AFSS) acted with "'deliberate indifference’
to the health an safety” of the prisomer's, that is, with recklessness and
serve the contaminated bread pudding/food anyway to the prisomer’s. The food
was prepared and served in an unsanitary or an ynsafe manner, as to present

an immediate risk or an serious health risk.

6. That on this day 1 (Boone) seen this incident alonmg with several other

prisoner's who was in the serving line awaiting to be served there food.

8. That if sworn as a witness [ (Boone) can Competently testify to the
facts stated hereln,

9. That the statement which follows, and 1s annexed hereto, is 2 true

and accurate account of the facts im this matter.

10. I Ronnie Boone have read the foregoing Affidavit and hereby verify
that the matter alleged are true. I declare under pemalty of perjury verify
that the forgoing Affidavit 1s true and correct to the best of my %nowledge-

and-memory.

{gned /Bg&r\b

Michigan Department of Correction
Yinross Correctional Facility
16770 S. Water Tower Drive
Kincheloe, Michigan 48788

Dated: (87 “ch 5

7. That T (Boone) made this Affidavit in good €ilth. I EXHIBIT a

A ez
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AFFIDAVITS OF FACT

STATE OF MICHIGAN
COUNTY OF CHIPPEWA

T CHARLYE GODDARD 210437, hereby states as follows:
1. I am a prisoner within the State of Mighigan. T am housed at Xioross
Cormectional Facility (XCF) were the incident occuwred.

2. That on November 25, 2014, Aramark Food Services (AFS) was serving
Michigan Depavtment of Correction (MDOC), Statewide Standard Meny Meal
(ultimate dessart: bread puydding).

3. On that day I (Goddard) observed a prison kitchen wovker who was
working on the serving line, serving the bread pudding, found and pulled
out a "plastic grove” mized within the bread pudding.

4, On that day Ms. Plount, Aramark's Food Service Steward (AFSS) seen
the %itchen worker removed/pulled the "glove"™ out of the bread pudding or
unsanitary food handling practices that presented am serious health risk,
and then acted "in a snesaky way" trying to play it off or cover up acts of
unsanitary or move or operate in a brisk or irvegylar manner, and said to
the lime worker, ("O" do you need another plastic glove for your hand) when
the worker still had gloves on his hands.

5. On that day Ms. Plount (AFSS) acted with "'daliberate indifference'
to the health an safety” of the priscmer's, that is, with recklessness and
sarve the contaminated bread pudding/food amnyway to the priscner's, The food
was prepared and served in an unsanitary or an ynsafe manner, as to present

an immediate risk or an serious health eisk.

6. That on this day I (Goddard) seesm this incident along with several
other. prisoner's who was im the serving line awaiting to be served there
food.

8. That if swom as a witmess I (Goddard) can Competently testify to
the facts stated herein.

9. That the statement which follows, and is annezed hereto, is a true
and acourate account of the facts in this matter. '

10, 1 CHARLIE GODDARD, have vead the foregoing Affidavit and hereby verify
that the matter alleged are true. I declare under penalty of pemjury verify
that the forgoing Affidavit is true and corvect to the best of my knowledge-~

and-memovy .

od 37
Simﬂ=&zé_.Ma§/ Daced: 7~Z% 1§

Michigan Department of Cowrection
Xinmoss Corwectional Facility
16770 S. Water Tower. Drive
Yingheloe, Michigan 48788

7. That I (Goddard) made this Affidavit in good faith. I E: x I !IBI‘ I \ B
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. AFFIDAVITS OF FACT

STATE OF MICHIGAN
COUNTY OF CHIPPEWA

T ANTONTO FREEMAN 402493, hereby states as follows:
1. T am 3 prisoner #ithin the State of Michigan. T am hoysed at Xinross

Correctional Facility (XCF) were the incident occurred.

2. That on November 25, 2014, Aramark Food Services (AFS) was serving
Michigan Department of Correction (MDOC), Statewide Standard Menu Meal
(ultimate dessert: bread pudding).

3. On that day T (Freeman) observel a prison %itchen worker who was
working on the serving 1lin=2, serving the bread pudding, found and pulled
out 2 "plastic grove" mixed within the bread pudding.

4, On that day Ms. Plount, Aramark’'s Food Service Steward (AFSS) seen
the %itchen worker rvemoved/pulled the "glove™ out of the bread pydding or
un;anitar.ty food handling practices that presented an serious health risk,
and then acted "in a sneaky way" trying to play it off or cover up acts of
unsanitary or move or operate im a brisk or irregular manner, and said to
the line worker, ("0" do you need another plastic glove for your hand) when
the worker still had gloves on his hands,

5. On that day Ms. Plount (AFSS) acted with "'deliberate iadifference'
to the health an safety” of the prisoner’'s, that 1is, with recklessness and
serve the contaminated bread pudding/food anyway to the prisamer’s. The food
was prepaved and served in an uynsanitary or an unsafe wmanner, 33 to present
an immediate risk or an serious health risk.

6. That on this day T (Freeman) seen this incident along with several
other prisonar's who was in the serving line awaiting to be served there

food.

7. That T (Freeman) made this Affidavit in good faith.

8. That 1if sworn a3 a vitness I (Freeman) can Compstently testify to
the facts stated herein.

9. That the statement which follows, and is annaxed hereto, 1s 2 true

and accurate account of the facts in this matter.

10. T ANTONTO FREEMAN, have read the foregoing Affidavit and heraby verify
that the matter alleged are true. I declare under penalty of perjury verify
that the forgoing Affidavit is true and correst to the best of my knowledge-

and-memory.

Dated: 2 a /‘5/

Michigan Department of Correction
Kinross Correctional Facility
16770 S. Water Tower Drive
Kincheloe, Michigan 48788

'EXHIBIT C,
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AFFIDAVITS OF FACT

8. That if swoen as a witness T (Moore) can Competently testify to the

d hevein.
STATE OF MICHAIGAN facts stated herein

COUNTY OF CHIPPEWA .
9. That the scatement which follows, and is ananexed hereto, is a true

n: C of the facts in this matter.
1 THOMAS MOORE 197193, hemeby states as follows: and acograte scCount

1. T am a prisoner within the State of Michigan. T am housed at Xinross

10. 1 THOMAS MOORE, have pead the foregoing Affidavit and hereby verify
that the macter alleged are true. 1 declare under penalty of perjury verify
that the forgoing Affidavit is true and correct to the hest of my

Correctional Faailicy (KCF) were the incident occurved.

2. That om N-ovembem 25, 2014, Aramark Food Services (AFS) was serving
ichi Ynowledgeand-memory .
) Michigan Department of Comwection (MDOC), Statewide Standard Mena Meal
;‘ (ultimate dessert: bmead puddiang).
! 3. On that day I (Moome) observed a prison kitchen worker who was working
i on the serving line, semving the bread pudding, €found and pulled out a
! "plastic grove” mixed within the bread pudding.
:
N T =
4, On that day Ms. Plount, Aramark's Food Semvice Steward (AFSS) seen Signed: /é&. Dated: 5,4, /s
the kitchen worker removed/pulled the "glove"™ out of the bread pudding or
unsanitary food handling priactices that presented an serious health wisk,
and then acted "™in a sneaky way" trylng to play it off or cover up acts of
unsanitamy or move or operate in a bwisk or immegular maaner, and said to Michigan Depantment of Cc‘unl.rection
the 14 N e Xinross Covrectional Facility
e line worker, ("0" do you need amcther plastic glove for your hand) when 16770 S. Water Tower Drive
the vorker still had gloves on his hands, Kiocheloe, Michigan 48783

5. On that day Ms. Plount (AFSS) acted with "'deliberate indiffemence'
to the health an safety” of the prisonem's, that 1is, with recklessness and

serve the contaminated bmead pudding/food anyway to the prisoner’'s. The food
was prmepared and sesved in an uynsanitary om an ynsafe mannew, as to present
an lmmediate wisk om an serious health eisk,

6. That on this day T (Moore) seen this incident along with several otheg
prisoner’s who was in the sewving line awalting to be sewved theme food.

7. That T (Moowve) made this Affidavit in good faith. I il’ ;§< I I IBI I |
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[Appendix Q Exhibit “G and H”]: See, Affidavit of Facts
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AFFIDAVITS OF FACT

STATE OF MICHIGAN
COUNTY OF CHIPPEWA

T RONNTE BOONE 501976, hereby says as follows:
1. T am a prisoner within the State of Michigan, and hoysed at Y¥inross

Correctional Facility (XCF) were the incident occurred.

2. As noted in the officers log boock on December 24, 2014, Office's Hoey
and Miller were working the day shift in A-Byilding on the 3rd floor (A-3).

3. That on 12-26-14, 1 (Boone) asked Officer's Hoey and Miller if Acamark
Food Service at any time called them on 12-24-14, to send me (Boone) over
to food service to be interviewed on the grievance I filed? On 12/24/14, were
the day "NO SHOW" was written on Step I Response. Officer's Hoey and Miller

stated Aramark Food Services never called them, and no inmate pass was written.

4, That T (Boone) made this affidavit in good faith.

5. That if swWworn as a witness T can Competently testify to the facts stated
herein.

6. That the statement which follows, and is annexed hereto, is 2 true and

accurate account of the facts in this matter.

Officer Hoey

Officer Miller 7277 At~

Prisoner Ronnie Boone 5019 @YUY\BM Dated: O JO@ ‘\5

ocwvoroim £
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AFFIDAVITS OF FACT

STATE OF MICHIGAN
COUNTY OF CHIPPEWA

T ANTONTIO FREEMAN 402493, hereby says as follows:
1. T am a prisoner within the State of Michigan, and housed at ¥dinross

Correctional Facility (XCF) were the incident occyrred.

2. A3 noted in the officer's log book on Janpary 05, 2015, Office McKechnie
were working the day shift in A-Buyilding on the 2nd floor (A-2).

3. On 01-13-15, T (Freeman) asked Officer McKechnie if Aramark Food Secrvice
at any time or three (3) times called him on 01-05-15, to send me (Freeman)
over to food service to be interviewed on the grievance T filed? On 01-05-15,
were the day "NO SHOW" was written on Step T Response. Officer Mckechnie stated

Aramark Food Services never called him, and no inmate pass was weitten.

4, That T (Freeman) made this affidavit in good faith.

5. That if sworn 3s a wWitness I can Competently testify to the facts stated
herein.

6. That the statement which follows, and is annexed hereto, is a truye and

accarate account of the facts in this matter.

Officer McKechnie 7/LL f)

Prisoner Antonio Freeman 40@%’}’\ S) Dated: 7{ égZO/S'
{
EXHIRIT H
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[Appendix R (Exhibit “N™)]: See, Grievance Form KCF-1501-0066-28j
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MICHIGAN DEPARTMENT OF CORRECTIONS 4835-4247 10/94
PRISONER/PAROLEE GRIEVANCE FORM CSI-247A

Date Received at Step I 1 /f’//f Grievance Identifier: M/IST& N @oed| 28T

exdiic Deode  [SOITe [KeE [B-3-Govlrz{ig o\

‘What attempt did you make to resolve this issue prior to writing this grievance? On what date?
If none, explain why.
01/13/15, T grisvane calead with Acamck Food Service Scadace (Lewis) abact Sham Yeilla (FSD) pukting "o grod"
diees (3) of his grisvancss, whan he/grievant s pever call ouz @ Forl Servics, aod never intervies on cha.
, Lais scaged T grievang alaays hava shod g oo be iacecvized oo all of ay xreviogs grisvances, aa? she w3 gotng
callc sich Me. Mullen ahags che stomibdon,
State probiem clearly. Use separate grievance form for cach issue. Additional pages, using plain paper, may be used.
Four copies of each page and supporting documents must be submitted with this form  The grievance must be submitted
to the Grievance Coordinator in accordance with the time limits of OP 03.02.130.
01/12/15, T sriavang cenaived cheee (2) of my grisvamos back frow Avasadk Food Secvices (TCF-14-12-1401-C2;
T14-12-1376-Cz; avl TOF-14-12-1310-S2) thac I #as oot incerviews! o, and foc given reasmn hy caspondene Shawn
Asllen (FSD) ™D SEW." T zeievan: maleed wick all MUC day shifp Officer's, and they stated Armar'c Food Sacvice
rar calla? thas oo saad pe/grievanc over wo food servics, and 5% inmace pass was naver. wrie. T grisvant conkands
spmidans Sham Morellan (F30), violamed ay rigdhts vhaa he 2ol A& ant pder colac of lar o ooasis (frand,
xing a false report), ani che Policy Dicacrive by noc givimg «we the oppormmity o explain e grisvance wr:
wlacsly ac che inpsoviad Yoo %SUlla (F5D) ‘mew or shayld have bem adare of facms fran sfvich they could infer
30 2 sbsoanctal ol sdserd dhas Moreign object™ are finding irs #ay inco the fool prodet, aach 1233 dhat such
objec: wodld cresce suh 2 serioss dwass o a priscoac’s healoh or oghecdise azperienrad 2 condition iacolersble
¢ orizon coaftnasmc, . McMallea (FS0) acged wich "'dslibecacs indtffaranca’ ¢ griavanc hedlth and safacy,” Fen
ying hiw his cldic's ¥ aucing N0 SH oo a1l the grievances aithout calling YDOC Officials po send him ovae
Fool Sarvicss foe an ingacvies (oo lmiate pass vaa ever wriken by MPOC Officars). Under 18 USCS sec. 242, it is
“riudnal offenes oo acc ALAGy and goder color of lax co depcive a persoa of rignos sroceceed by de coasclbctan
iads of che Thicet Scaes, (false revore, foad, falsifying a recoe), Toler PUD. (B.02.13C(Y), the respondent
211 incervies che zrisvan:, and the zrisvest shall have the opporowicy to egplain the yrievance woce conplataly
tha iaterview oo ansble e Seep 1 cespondent o idescify and gacher aoy addicional information nsadad to Tespa}

Grievant's Signature

RESPONSE (Grievant Interviewed? [ ves mo If No, give explanaﬁén. If resolved, explain resolution.)
= h

rd

: ﬂ//mi; [l 1S

ReviewsrsSignatare’ Date
» ) /AMS(TﬁH/ i, ,45 ST
Respondent’s Name (Print) Working Title Reviewer’s Name (Print) ‘Working Title
Date Returned tp __| i resolved at Step I, Grievant sign here. -
Grievant: /Z/ /]5 | Resolution must be described above.  Grovant's Signature Date

DISTRIBUTION: White, Green, Canary, Pink — Process to Step One; Goldenrod — Grievant

. 1-2 filed 12/08/16 PagelD.132 Page 39 of 43

Grievance response:
KCF-15-01-0066~28j
Boone #501976, A-3-63

The prisoner’s issues concerns the response of three separate grievances. It is suggest be appeal those
response rather than file a new grievance.

PD 03.02.130 states, “A grievance may file a step II grievance if he is dissatisfied with the response
received at step I or if he did not receive a timely response.”

Grievance rejected.

EXHIBIT N
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[Appendix S (Exhibit “HH”)]: See, Copy of MDOC Special Announcement
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llichigan Depariment of Corrections |

Special Announcemenii

State correctional facilities transitioning to Trinity
Services Group for prisoner food service

T he Michigan Department of Corrections will
begin transitioning to a new food service
rovider for its prison facilities this month, under
greements reached between the state, Aramark
sorrectional Services and new provider— Trinity

-ervices Group.

\fter evaluating the terms of Aramark’s contract
vith the state, a mutual agreement was made to
ind the relationship with Aramark and pursue
vork with another vendor.

\ramark will continue to fulfill their food service
uties during the transition to Trinity Services
sroup to ensure uninterrupted food service in the
‘tate’s correctional facilities. The planned
“ffective date for the completion of the transition
s Sept. 9.

~urrent food service employees will have an
ypportunity to retain their jobs by reapplying, and
aust pass a background and reference check,
ind complete Trinity’s job training program to
-ontinue working in facility kitchens.

trinity has plans in place to ensure a smooth
=ansition, and the MDOC will work in cooperation
#ith them to maintain a high level of safety and
security at the state’s facilities. Department
leadership is prepared to work with Trinity to
make sure they are using the proper security
checks and supervision of employees, as well as
dhering to established guidelines for food
andling and preparation.

“Prison food service is integral to the safe and
secure operations of Michigan's prison system,”
said MDOC Director Heidi Washington. “I look
forward to working with our new partners at
Trinity and am confident in their commitment to
provide quality services for the residents of this
state.”

Legislation first approved in 2012 required
competitive bidding of food service operations to
help reduce correctiohal costs. Since then, more
than 10 percent savings has been realized each
year, and those savings will continue with the
new contract.

The three-year, $158 million contract with Trinity,
with future option years at the state's discretion,
must first be approved by the State
Administrative Board.

Trinity has a strong management and oversight
plan and ranked well when food service was first
bid out. They currently operate prison food
service in 44 states, serving more than 300,000
inmates daily.

MDOC and DTMB leaders have talked with
Trinity representatives and corrections officials in
other states to learn more about their operations,
and are satisfied that the terms of the contract
will lead to a high quality of service while saving
taxpayer dollars and maintaining security of the
state’s prisons.

FEXHIRIT HH
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See, Exhibits “II”

APPENDIX “T”

[Appendix T]:
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KINROSS CORRECTIONAL FACILITY

TRINITY SERVICES //\\
GROUP. INC, A

KINROSS CORRECTIONAL FACILITY
4.) “On the chef salad meals, the sub requests are not being compensated with
the sub option. The meat is just being withheld. Can this be corrected and

Eaa s = : 7o :

09/28/2015

FOOD SERVICE COMMITTEE MEETING AGENDA

1.} “Rotten / molded fruit (e.g., oranges and bananas). Can alternate fruit be
chosen or better care be taken of fruit before being served?”

A.) 1 have spoken with the vendor about the quality of their fruit. Also we
are now able to substitute the bananas if they are not ripe yet to a
later day in the week. | will continue to monitor this issue.

2.) “Can we know why there was a portion decrease after head people of

Trinity left (e.g., pizza was told to be cut in 12's)?”

A.) Due to the nature of the frozen pizza dough we were receiving at the
time we opened it was decided by Trinity to cut them bigger because it
was impossible to follow the recipe and cut them in 16's. The last run we
received before our new pizza dough came in was short. We had to run
both sizes so it was determined to cut them in 12’s so it would be even.
Moving forward we will be following the MDOC recipe and be cutting the

pizzas in 16s.
3.) “When grievances are brought up to F/S Supervisors by population and

kitchen workers; treats with tickets are given. Can you instruct your employees
not to give the appearance of reprisals when someone writes a grievance?”

A.) yes, there is always room for improvements when it comes to
progressive disciple and communication between staff and inmates.
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rrotitored ?

A.) Yes, | will instruct the line servers to slow down and insure correct
portions are being served according to the MDOC menu.

5.) “Portions are being measured / served in volume and not weight (e.g.,
cheese, turkey) scoops are measured in volume and don’t compensate for
portions measured in weight unless a bigger scoop is used. Can this be

corrected?”

A.) All items served as a weight { cheese & turkey for chef salad and hot
turkey) are weighed prior to service using different scoops until we find the
right one to comply with the Menu. This is done before every meal.

6.) “At Breakfast, because of the hot sticky texture of the hot cereal breakfast
content; the servings is being greatly reduced because it's stuck to the inside of
the scoop. Either the server has to be reminded to bang the scoop on the tray to
provide full ratio or a bigger / nonstick scoop has to be used to compensate for
the portion loss. Can this be corrected and monitored?”

A.} I will remind staff to watch for this issue.

7.} “Can the vegetable serving be strained of juice? Portions are being replaced
with juice {e.g., 3 carrot slices and the rest juice). Also, napkins and the bread gets
covered in vegetable juice.”

A.) We are instructed to follow the MDOC recipes. They instruct us on
how much water to cook the vegetables in to insure maximum amounts of

nutrients are retained. | will instruct servers to be -more consistent with their
scoops and to slow down to insure the vegetable broth is not spilt all over other

products.
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